ЭМНЭЛГИЙН НИЙГМИЙН АЖИЛТНЫ АЖЛЫН БҮТЭЭМЖИЙН ДӨРВӨН ХҮЧИН ЗҮЙЛИЙН ХОЛБОО ХАМААРЛЫН ШИНЖИЛГЭЭ

Жиа Бо, ӨМӨЗО-ны Ардын эмнэлгийн Нийгмийн ажлын тэнхим, Хөх хот, БНХАУ.
С.Мөнхбаатар, доктор, Социологи, нийгмийн ажлын тэнхим. МУИС-ийн Шинжлэх ухааны сургууль
Лу Липин. Угсаатны зүй, антропологийн сургууль, ӨМӨЗО-ны Багшийн их сургууль, ӨМӨЗО, Хөх хот, БНХАУ.

Хураангуй
Мэргэжлийн цогц чадамж нь эмнэлгийн нийгмийн ажлын хүний нөөцийн хөгжил, үйлчилгээний чанарт нөлөөлдөг үндсэн элемент юм. ӨМӨЗО-ны 2024 оны эмнэлгийн нийгмийн ажилтны динамик судалгааны тоо баримтад тулгуурлан уг судалгаанд Өвөр Монголын 227 эмнэлгийн нийгмийн ажилтны мэргэжлийн цогц чадамжид дүн шинжилгээ хийж, байгууллагын дэмжлэг, ажлын бие даасан байдал, мэргэжлийн ижилсэл зэрэг нь мэргэжлийн цогц чадамжид хэрхэн нөлөөлж байгааг шинжлэн судлахын тулд тоон судалгааны аргыг ашигласан. Судалгааны үр дүнгээс үзэхэд байгууллагын дэмжлэг, ажлын бие даасан байдал, мэргэжлийн онцлог нь эмнэлгийн нийгмийн ажилтны мэргэжлийн цогц чадамжид эергээр нөлөөлж, ажлын бие даасан байдал нь байгууллагын дэмжлэг, мэргэжлийн цогц чадамж хоорондын харилцаанд холбогч үүрэг гүйцэтгэжээ. Харин мэргэжлийн ижилслийн шинж чанар нь байгууллагын дэмжлэг ба мэргэжлийн ур чадварын хоорондын харилцаанд зуучлагч үүрэг гүйцэтгэжээ. Эмнэлгийн нийгмийн ажилтнууд өөрсдийн үйлчилгээний чанарыг салбар хоорондын хамтын ажиллагааны хүрээнд үр дүнтэй сайжруулж, үйлчлүүлэгчдийнхээ эрүүл мэнд, сайн сайхан байдалд хамгийн дөхүү ажиллахын тулд эмнэлгүүд нийгмийн ажлын үйлчилгээ, менежментийг бэхжүүлэхийн зэрэгцээ эмнэлгийн нийгмийн ажилтнууд өөрсдөө тасралтгүй дадлагажиж, суралцах, мэргэжлийн сургалтаар дамжуулан өөрсдийн ур чадвараа дээшлүүлэхийг зөвлөж байна.
Keywords: Medical social workers, Organizational support, Job autonomy, Professional identity, professional competence
Introduction

In 2017, China proposed the "Healthy China" strategy, aiming to provide comprehensive and lifelong health services for the people (LIU F, 2020,18(1)). Under this policy framework, medical social workers in hospitals provide emotional support for patients, assist in building social support networks, alleviate the information asymmetry between doctors and patients, and promote doctor-patient communication, etc (I Q, 2019(5)). The stability of the medical social worker team is crucial for the efficient operation of the hospital system. Given that the medical and mental health fields have the highest level of professionalism in the field of professional social work services, medical social workers have become an ideal entry point for studying the process of professionalization and localization of social work in China (J.A, 2017). Since the state proposed the establishment of a grand social work talent team in 2006, China's social work professional education and career construction have made significant progress (Q., 2019). However, in stark contrast, the professional competence of social workers cannot meet the booming practical demands, which is not conducive to the recognition and social identification of social work by service recipients (Z., 2017).
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Therefore, it is particularly important to improve the professional competence of medical social workers. Professional competence in social work refer to the abilities or talents demonstrated by social workers in their professional practice, which can meet the standard requirements of the social work service field and achieve significant results (He X, 2020). According to the Conservation of Resources theory, professional competence are mainly influenced by both work resources and personal resources. Among them, factors such as organizational support and work autonomy in work resources have an impact on the professional competence of medical social workers (ZHANG H, 2020), and factors such as professional identification in personal resources also play an important role in shaping professional competence (WANG Y YANG L, 2019).
1. Literature Review and Research Hypotheses

Organizational support, as an important work resource for promoting medical social workers' pursuit of excellence and the development of professional competence, has become a focus of academic research (A, 2011). When medical social workers perceive a higher level of organizational support, they can obtain more help and support, accumulate more work resources, thereby enhancing their professional competence (A, 2011). Job autonomy, as a core work resource, refers to the legitimate right of individuals to control the content, method, and progress of their work in professional practice (E., 1970). In a supportive organizational environment, medical social workers are more likely to obtain the necessary resources and authorization, enabling them to make professional judgments and decisions more effectively, thereby improving their professional competence. Existing research shows that organizational support has a positive impact on job autonomy (LIU K, 2011), and job autonomy also has a positive effect on professional competence (A, 2011). Currently, research on the relationship between organizational support, job autonomy, and professional competence is relatively limited, and further research is needed to verify the potential relationships between them. Therefore, it is hypothesized that H1: Job autonomy mediates the relationship between organizational support and professional competence.
In addition to work resources, the adequacy of personal resources plays a significant role in enhancing the professional competence of medical social workers (KATE Y, 2017). Professional identity, as a key personal resource, is considered a crucial intrinsic motivational factor in individual growth and development (GUO X, 2023). In a supportive environment, medical social workers are more likely to develop positive perceptions and a sense of belonging to the organization, thereby fostering the formation of professional identity. Professional identity not only affects the emotional engagement and work performance of medical social workers but is also closely related to the enhancement of professional competence. Existing research indicates that organizational support has a positive effect on professional identity (ZENG Q, 2024), and professional identity also has a positive impact on professional competence (He X, 2020). Currently, research on the relationship between organizational support, professional identity, and professional competence is relatively limited, and further research is needed to verify the potential relationships between them. Therefore, it is hypothesized that H2: Professional identity mediates the relationship between organizational support and professional competence.
In summary, this study will focus on medical social workers and attempt to establish a serial mediation model to explore the impact mechanism of organizational support, job autonomy, and professional identity on professional competence. This will help to gain a more comprehensive understanding of the formation mechanism of professional competence among medical social workers and provide some insights for better
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enhancing their professional competence.

2 Research Methods

2.1 Data Sources

This study employed a comprehensive survey method, conducting a survey from October to November 2023 among all 231 full-time medical social workers in the 167 public hospitals affiliated with the Medical Social Work Professional Management Committee of the Inner Mongolia Hospital Association. An online questionnaire survey method was used, distributing and collecting questionnaires through the Questionnaire Star platform. Before filling out the questionnaire, the medical social workers were introduced to the subject and informed consent was obtained. A total of 231 questionnaires were distributed, with 227 valid responses collected, resulting in an effective recovery rate of 98.27%. According to the Central Limit Theorem, when the sample size is sufficiently large (typically more than 30 samples are considered a large sample), regardless of the original population distribution, the distribution of the sample mean will be approximately normally distributed, allowing for further analysis under the assumption of normal distribution of the sample mean (K., 2017).
2.2 Variables and Measurements

2.2.1 General Information Questionnaire

Based on the characteristics of hospital organizations and the content of medical social work, a general information questionnaire was developed, including gender, years of social work experience, monthly income, and educational background [18].
2.2.2 Perception of Organizational Support Scale

Adopted from the scale developed by Eisenberger [19] in 2002 and revised by Ling Wenxian et al. [20] in 2006. The scale consists of 9 items, with each item rated on a Likert 7-point scale (1–7), and the total score ranges from 7 to 63. The higher the score, the greater the sense of organizational support felt by medical social workers. The scale's Cronbach’s α value is 0.937, indicating high internal consistency.
2.2.3 Job Autonomy Scale

Adopted from the scale developed by Hackman et al. [21] in 1974 and revised by Zhang Huan et al. [8] in 2020. The scale consists of 3 items, with each item rated on a Likert 7-point scale (1–7), and the total score ranges from 7 to 21. The higher the score, the greater the job autonomy of medical social workers. The scale's Cronbach’s α value is 0.712, indicating high internal consistency.
2.2.4 Professional Identity Scale

Adopted from the scale developed by Jiang et al. [22] in 2019. The scale consists of 4 items, with each item rated on a Likert 7-point scale (1–7), and the total score ranges from 7 to 28. The higher the score, the greater the professional identity of medical social workers. The scale's Cronbach’s α value is 0.900, indicating high internal consistency.
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2.2.5 Professional Competence Scale

Adopted from the scale developed by Wang et al. [23] in 2017. The scale consists of 6 items, with each item rated on a Likert 7-point scale (1–7), and the total score ranges from 7 to 42. The higher the score, the greater the professional competence of medical social workers. The scale's Cronbach’s α value is 0.926, indicating high internal consistency.
2.3 Analysis Methods

The data obtained were statistically analyzed using the SPSS 23.0 software. Harman's single-factor test was used to assess common method bias. Metric data that conform to a normal distribution are expressed as
the mean ± standard deviation ([image: ]±S). The correlation between two variables was analyzed using Pearson's correlation analysis. Mediation effects and significance tests were conducted using the PROCESS 4.1
program and the Bootstrap method. A difference was considered statistically significant at P < 0.05.

3 Research Results Analysis

3.1 Common Method Bias Test

An exploratory factor analysis was conducted on all items of the four variables: organizational support, job autonomy, professional identity, and professional capability. The results showed that there were four factors with an eigenvalue >1, and the total variance explained by the first factor was 27.02%, which is below the critical standard of 40%, indicating that there is no serious common method bias issue in this study.
3.2 Comparison of Scores on Organizational Support, Job Autonomy, Professional Identity, and Professional
Capability Among Medical Social Workers with Different Characteristics

The scores for organizational support, job autonomy, professional identity, and professional capability among medical social workers were (5.23±1.26), (4.64±1.28), (5.02±1.48), and (5.59±1.00), respectively. The results indicated that there were statistically significant differences in organizational support scores between different genders (p<0.01); there were statistically significant differences in organizational support, professional identity, and professional capability scores among different years of social work experience (p<0.05); there were statistically significant differences in organizational support scores among different monthly incomes (p<0.05); and there were statistically significant differences in professional identity scores among different educational levels (p<0.01).
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See Table 1.
Table 1 Comparison of Scores on Organizational Support, Job Autonomy, Professional Identity, and Professional Competence Among Medical Social Workers with Different CharacteristicsFactor
Number of Cases
Organizational Support
Job Autonomy
Professional Identity
Professional Competence
Gender





Male
109
5.48±1.08
4.71±1.21
5.13±1.41
5.55±0.97
Female
108
5.00±1.36
4.58±1.34
4.91±1.54
5.62±1.04
t
2.920	0.768	1.129	0.532
P
＜0.01	0.444	0.260	0.595

Years of Social Work


Experience


＜3
75
5.19±1.36	4.59±1.34	4.69±1.49	5.53±1.08
3-5
57
5.04±1.43	4.60±1.22	5.00±1.54	5.34±1.08
＞4
95
5.62±1.12	4.71±1.27	5.28±1.40	5.78±0.86
F

4.289	0.249	3.319	3.590
P

＜0.05	0.780	＜0.05	＜0.05







	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Monthly Income
	
	
	
	
	

	＜5000
	70
	1.45±1.45
	4.75±1.39
	5.13±1.46
	5.65±1.04

	5000-8000
	95
	1.21±1.21
	4.64±1.19
	5.05±1.38
	5.61±0.93

	＞8000
	62
	1.05±1.05
	4.52±1.29
	4.83±1.65
	5.48±1.07

	F
	
	5.131
	0.535
	0.716
	0.492

	P
	
	＜0.01
	0.586
	0.490
	0.612

	Education Level
	
	
	
	
	

	Associate Degree or
	
22
	
5.33±1.51
	
5.56±1.58
	
5.47±1.52
	
5.82±0.97

	Below
	
	
	
	
	

	Bachelor's Degree
	169
	5.28±1.19
	5.44±1.18
	5.12±1.42
	5.62±1.00

	Postgraduate	or
	
36
	
4.93±1.36
	
5.18±1.28
	
4.26±1.52
	
5.30±1.00

	Above
	
	
	
	
	

	F
	
	1.251
	0.820
	6.450
	2.150

	P
	
	0.288
	0.442
	＜0.01
	0.119


3.3 Correlation of Organizational Support, Job Autonomy, Professional Identity, and Professional Competence Among Medical Social Workers
Pearson correlation analysis was conducted on the main variables in the study. The results revealed that organizational support was positively correlated with job autonomy, professional identity, and professional competence (p < 0.01); job autonomy was positively correlated with professional identity and professional competence (p < 0.01); and professional identity was positively correlated with professional competence (p < 0.01). See Table 2.
Table 2 Correlation Coefficients of Organizational Support, Job Autonomy, Professional Identity, and Professional Competence

	Variable
	Organizational Support
	Job Autonomy
	Professional Identity
	Professional Competence

	Organizational Support
Job Autonomy
	1
0.295a
	

1
	
	

	Professional Identity
Professional Competence
	0.540a
0.491a
	0.499a
0.502a
	1
0.604a
	

1


Note: aP＜0.01
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3.4 Regression Analysis of Organizational Support on the Professional Competence of Medical Social Workers
This study used Hayes' PROCESS 4.1 program for mediation effect testing, and the model is shown in Figure 1. The results revealed that: organizational support can significantly and positively predict professional competence (β=0.187, t=3.789, p<0.001); organizational support can significantly and positively predict job autonomy (β=0.236, t=3.445, p<0.001) and significantly and positively predict professional identity (β=0.496, t=7.517, p<0.001); job autonomy can significantly and positively predict professional identity (β=0.391, t=6.093, p<0.001) and significantly and positively predict professional competence (β=0.211, t=4.568, p<0.001); professional identity can significantly and positively predict professional competence (β=0.230, t=5.051, p<0.001). See Table 3.0.391b
Professional Identity
0.236b
0.230b
0.496b
0.211b
Organizational Support
Professional Competence
Job Autonomy

0.187b
Note: bP＜0.01。
Figure 1 Serial Mediation Model of Job Autonomy and Professional Identity in the Influence of Organizational Support on Professional Competence

Table 3 Examination of the Serial Mediation Model of Job Autonomy and Professional Identity Regression Equation	Fit Indices	Coefficient SignificanceVariable
R
R2
F（df）

B
t
p
Professional Competence
Organizational Support
0.550
0.302
7.715



0.372


7.520


＜0.001
Job Autonomy
Organizational Support Professional Identity
Organizational Support
0.419


0.679
0.175


0.461
3.787


14.036



0.236


0.496


3.445


7.517


＜0.01


＜0.001
Job Autonomy




0.391
6.093
＜0.001
Professional Competence
Organizational Support
0.696
0.485
14.261



0.187


3.789


＜0.001
Job Autonomy




0.211
4.568
＜0.001
Professional Identity




0.230
5.051
＜0.001























3.5 Examination of the Serial Mediating Role of Job Autonomy and Professional Identity in the Relationship between Organizational Support and Professional Competence
The mediating effects of job autonomy and professional identity were tested using the Bootstrap method with 5,000 resamples. As shown in Table 4, the mediating effect of job autonomy among medical social workers between organizational support and professional competence is β=0.050 (BC95% CI [0.014,0.098]), accounting for 13.44% of the overall effect. The 95% confidence interval for this path does not include 0, indicating that job autonomy has a partial mediating effect in the pathway from organizational support to professional competence. The mediating effect of professional identity among medical social workers between organizational support and professional competence is β=0.114 (BC95% CI [0.059,0.179]),
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accounting for 30.65% of the overall effect. The 95% confidence interval for this path does not include 0, indicating that professional identity has a partial mediating effect in the pathway from organizational support to professional competence. The serial mediating effect of job autonomy and professional identity among medical social workers between organizational support and professional competence is β=0.021 (BC95% CI [0.005,0.049]), accounting for 5.65% of the overall effect. The 95% confidence interval for this path does not include 0, indicating that job autonomy and professional identity have a serial mediating effect in the pathway from organizational support to professional competence.
Table 4 Serial Mediation Effect Test of Job Autonomy and Professional Identity between Organizational Support and Professional Competence

	
Influence Path
	Unstandardized Path
Coefficient
	Standard
Error
	
95%CI

	Total Indirect Effect
	0.185
	0.042
	0.109～0.273

	Organizational Support →Job Autonomy→Professional Competence
	0.050
	0.022
	0.014～0.098

	Organizational Support →Professional Identity→Professional Competence
	0.114
	0.031
	0.059～0.179

	Organizational Support →Job Autonomy→Professional Identity →
	
0.021
	
0.011
	
0.005～0.049

	Professional Competence
	
	
	



4 Research Conclusions

4.1 Analysis of the Current Status of Professional Competence among Medical Social Workers

The results of this study show that the scores for organizational support, job autonomy, professional identity, and professional competence among medical social workers are (5.23±1.26), (4.64±1.28), (5.02±1.48), and (5.59±1.00), respectively, indicating a moderate level. According to the Conservation of Resources theory, the development of professional competence among medical social workers is jointly influenced by work resources and personal resources [7-9]. This theory suggests that medical institutions need to strengthen their support for medical social workers, provide necessary resources and assistance, and grant them decision-making autonomy in their work to enhance their sense of belonging and identification with the organizational environment, thereby promoting the improvement of their professional competence.
4.2 Differences in Professional Competence of Medical Social Workers in Inner Mongolia in Demographic
Variables

The study found that gender has no significant impact on the professional competence of medical social workers, which is consistent with the research results of Zhu (X, 2021), but not with those of Lin (B., 2016). The reason for this difference may be related to the different fields in which social workers are employed. Further research is needed on the impact of gender on the professional competence of medical social workers. The number of years medical social workers have been engaged in social work significantly affects their professional competence, confirming the research results of Lin (B. L. , 2017), but not those of Chen (X., 2012). The main reason for this difference may be related to the different settings of work experience, and further research is needed on the impact of work experience on the professional competence of medical social workers. Monthly income of medical social workers has no significant impact on their professional competence, which is inconsistent with past research. The reason for this may be that the monthly income of medical social workers in the Inner Mongolia region is relatively balanced within a certain range, with no significant high or low differences, thus the impact of monthly income on professional competence is not significant. There is no significant difference in professional competence based on the academic major of medical social workers, which is consistent
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with past research [29]. This may be related to the fact that social work is a highly practical discipline, and even social work graduates need long-term work practice to apply theory to practice and ultimately enhance their professional competence.
4.3 Correlation Study of Organizational Support, Job Autonomy, Professional Identity, and Professional Competence among Medical Social Workers
The analysis results of this study reveal a moderate correlation between organizational support, job autonomy, professional identity, and professional competence. Specifically, organizational support is confirmed as a key factor in enhancing professional competence, a finding consistent with previous research results (A, 2011), providing a foundational condition for the construction of further mediation effect models. Further multiple linear regression analysis results indicate that organizational support has a significant positive predictive effect on the professional competence of medical social workers. Specifically, as the level of organizational support increases, the professional competence of medical social workers also significantly improves.
4.4 The Serial Mediating Role of Job Autonomy and Professional Identity between Organizational Support and Professional Competence

This study reveals the internal mechanism by which organizational support affects professional competence. Firstly, job autonomy mediates the relationship between organizational support and professional competence, consistent with previous research, which suggests that when organizations provide necessary resources and autonomy, medical social workers can make professional judgments and decisions more effectively, thereby further enhancing their professional competence (J.A, 2017). Secondly, professional identity mediates the relationship between organizational support and professional competence, consistent with previous research, which suggests that when medical social workers receive effective support from their organizations, they are more likely to develop a positive sense of identification with the organization, which in turn enhances their professional competence (ZENG Q, 2024). Lastly, there is a serial mediating role of job autonomy and professional identity between organizational support and professional competence. Specifically, when medical social workers perceive a high level of organizational support, they are able to make professional judgments and decisions more effectively. With increased job autonomy, these employees' sense of identification with their professional roles also strengthens, and these factors ultimately work together to enhance the professional competence of medical social workers.

5 Recommendations and Research Limitations

In light of the above analysis, this study recommends that the professional competence of medical social workers should be taken seriously and intervened in currently. The professional competence of medical social workers can be enhanced at both internal and external levels. On one hand, medical social workers need to take responsibility for their own career development, actively engage in social work practice, learn the latest social work knowledge, methods, and techniques, and actively participate in continuing education and training in social work to continuously improve their professional competence. On the other hand, medical institutions should actively carry out social work services and continuously improve service management levels. They should start from the aspects of organizational structure, management forms, and mechanisms, to establish comprehensive assessment indicators, incentive promotion mechanisms, reasonably set positions, determine salary and benefit standards, expand job mobility space and channels, and grant medical social workers more work autonomy. Only in this way can medical social workers clarify their job responsibilities and goals, improve work enthusiasm,
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continuously strive, work diligently, promote professional identification, thereby further enhance their professional competence, and ultimately improve service quality and achieve the health and well-being of service recipients.
In summary, this study explored the interrelationship and mechanisms between organizational support and the professional competence of medical social workers, which has significant theoretical and practical value. On the theoretical level, this study, by clarifying the roles of job autonomy and professional identity, demonstrates that the integrated model provides richer explanatory power compared to traditional mediation or moderation models. On the practical level, the study of the formation mechanisms of professional competence among medical social workers offers important guidance for improving the quality of medical social services. Despite this, the study also has its limitations and room for further improvement. Firstly, given the cross-sectional data analysis method used in this study, the results may not accurately capture the dynamic relationships between variables and are limited to revealing correlations rather than causality. Therefore, subsequent studies should adopt longitudinal tracking or experimental designs to delve into the causal relationships between organizational support and professional competence. Secondly, since this study relies on self-administered questionnaires for data collection, it may introduce self-report bias. Future studies should consider integrating various data sources, such as third-party records, to achieve a more comprehensive and accurate understanding of the relationship between organizational support and professional competence.
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