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1. YQUPTTAN

CyyYnUIH XUNyyasa rap yrac X3p3rnar4yauinH 100
TOp OyHAa@a yxaanar ytac X3parnar4yauiH T00
XypAauTan ecceep GaliHa. TeXHONorMnH Xypaad,
HUNTMUIAH XODKITUH ABLUAA X3p3rnaryguiiH To0
qaraag ecy 6aiiraa lantraaHeir TOApyynax
waapanararyin 6us. '9xa3s rap yrac XyganaaH
aBaxaf SMap Xy4uH 3yhn Heneenx Gawviraar
cyaancaH cypanraaHbl aXuil XoMe GanHa.

MoHron yncag YYpeH TenedoHbl aHxaard
onepaTtop YWn axunnaraaraa siByymk 3XANICHI3C
XOWlW Aapyin 21 Xunuiar apaaa  OpXumkad.
©paree yypaH TenedoHbl 4 onepaTop Xapunuaa

xon6ooHLI canbapT epcenaex Tyc TyCblH
YANUUANTI3HAA  CITraN XaHaMXUH  Tanaap
cyganraa XWX MapKETUHMMIAH  LWIMIAAB3P

raprantaHjaa awmrnax Gaitraa Hb AaMXUITYI.

ApBaH KUNMAH ~ 6MHe  YYP3H TenedoH
XaparnarygunH  AUAN3HX Hb Nokia GpaHAUIH
rap yrac xaparnaasr f6ancaH 6onos4 ©4ree
epcenaeeHs laxargax 3ax 33974 33n3X
Gap Cyypwa epcenpery Komnahuynaa arnbe
X3AMIAHAS anpcaH. XaparnarvaunHxad CaTran
XaHaNDKUAr M3A3pY, Malll XypaTai eepunernex
Byit TEXHOMOTMIAH CandapT WNHIYN3M, WMHHOBaLW
XWiAXryii 60N HAr3HT aAcaH 3ax 333Mn33 3pryynaH
ok aBax Oyy Xan HaMX anjax maraanan
1X99X3H eHaep Bonoop GaiHa.

CaTran xaHamX raaar ounronT BYTI3rA3XYYHUNT
X3parnacHui Japaa erd Ganraa yHanant Gereen
XYN3nTTaN caniuryi X0N600TON. Xaparnarduur
TeBOee TaBbCaH komnaHwyn X3PArNariuniH
CHTIaN XaHamkuiir anb Gomnox eHaep bainraxeir
XYCA3r Y r3C3H 3H3 Hb T3OHWUA SLICUIAH 30pUITo
6uw. ©Hgep CaTran XaHaMKTan Xaparnarduj
WX3BUN3H YPT XyrauaaHz YHIHY X3B33p YNAAsSt
ferees KOMMNaHWWI LUNHS 3CB3I caxpyyncaH
GyTaarAaXyYH rapraxaj xynanaad asd, 6ycan
XYMYYCT KOMMaH1 60noH 6y TaaradXyyHUM Tanaap

XycHart 1. Fap yTacHbl A3NXMIH HUXT Gopnyynant
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3eparasp fApbX, epcenperd GpaHayYAd4a OHU
aHxaapan TaBUXIYM, YHUAH M34p3MX Garatau
Ganpar. TMAM33C Y LINHI X3P3rNarymr Tarax
sapanaac xamaaryn bara 3apganTan GaiiHa.

aXxO23 X3P3rnNarduiH catran xaHamX ©OonoH
X3P3rNariyuiH YHaHY Gangan XoopoHA0O LWYyyA
wyraMaH xamaapantai fangarryin (Komnep,
2003). Xaparndr4uitH catran XaHaMXWUIT HIraac
TaB XypPTaNX OHOOTOOP YHANAJr X y3be. Har
OHOO Byxwit xamruiiH Gara caTran XaHamXxTan
Xaparnaryua KomnaHmap AaxviH YANUnyynaxryn
Gereen maraaryin 6yp myyraap sipuHa. Xoépooc
[epBeH OHOO XapbLaHryin CcaTran XaHamx
HOMAIOAXMIAr WUMAPXUIANaX Gonos4 Unyy caunH
caHan rapy upaxag TYyH pyy ypBax maragryw.
TaBaH OHOO Hb CATFAN XaHanpKTan X3parnarina
KOMMaHWIAH OYTA3rAAXYYHUAT AaxuH XyaanaaH
apy, Oycnag —9epar  Maaldnien  Tapaax
maragnantan. Xaaunraap YHaH4 X3parnar4ung Ho
UXOHX TOXMOMZAONA C3Tran XaHamXTan Ganpar
u, CATran XaHamX Hb YHOHY X3p3rnasr wyyn
NNOPXUANIXTYI.

WHTepbpaHA KomnaHuac wanrapyynaar YH3
LSHATAM OpaHAWAH TIPryYH GanpaHg Apple
xomnaHu 178.1 Tapbym ponnap 6Ganca 6on
Samsung KOMNaHUiH 6pPaHANIH YHI LI3HS oytoy
6uet 6yc xepeHre Hb 51.8 Topbym Aonnapoop
XAMKUTOOK gongyraap 6GanpaHa  wanrap4as.
QuOlac xapaxap OpaHA Hb _ Xaparnar4yaninH
Xaparuad llaapanarbir  XaHraH Xaparnar4asn
XY4TOM  XOHOTWWXK 4aasan GopnyynanTtani
9eparasp Hemeenexeec ragHa OpaHanIH
YHO  LSHMAr  HIMIrAyynasr GanHa. 2016
OHbl Gangnaap O3NXWA HUWTIIP 1.5 TIpbym
wwpxar 6yTaaraaxyyH GopnyynaracaH bereepq
aax 339MMNH 34.9 XyBWiir 033pX XOEp OpaHA
6ypayyxk 6anHa.

20,5
216 064.0 14,4
1 495 358.0 100,0

Ox cypeamk: www.gartner.com (2017.02)

[3nXUiAH TIPryynary rap yracHsi 6paHAayyA 6onox
Apple, Samsung 3xHuiA xoépT Oauraa 6onos4y
CYYIUIAH XUMYYARA rap yTacHsl BPIHANIAH YHIHY
xaparnaa Gyypd Gairaa Hb TyxaiiH canbapblH
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©pCenieeHni OPYMH HIMITAJXK, LUIMHI OpaHayya
XyyTam rapy upx faitraaraac ragHa Oycap
can6apblH 6paHA BYTIArO3IXYYHUMA YHIHY Gangan
HAM3ICAHT3M XOrnGooTON oM. BpaHaUAH YH3HY
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G6ananeir cygangar Brand Keys Gauryynnarbi
cypanraaraap 2010 oHa Apple—uiH  YH3HY
6anpan 1-pt 6aricaH 6on aaxkmaap 6aip cyypua

XYCHIrT 2. BpaHAUIH YHIHY 6ananbIr wanrapyyncaH y3yynant
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angax eHrepceH OHbl Gangnaap 3ypragyraap
GaipaHa OpTIO0 XOMLLMITKIS.

14
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Ox cypsamx: 2016 Brand Keys Customer Loyalty Leaders (www.brandkeys.com)

ByTa3rgaxyyHuyHaHY 6anaan He 6y TaaraaxyyHuii
LUMHIYM3N, WHHOBaUMTaW canwryn xonbooTo
reOorvnr - Janxuna,  Tapryynard  OpaHayyauiH
XULWIB3HI3C Xxapx 6onHo. TyxawnGan, Apple
koMnaHuiH xXyBba 2007 oHg aHx iPhone 6paHauitH
yxaanar yTCbir 3ax 333N rapracHaac Xoww
xun 6yp 6yTaargaxyyHaa camkpyyncaap MPCaH.
ByTaaraaxXyyHUn  WUMHAYNANA YyTacHbl  YHAC3H
LWMHX YaHapyya 60nox yTacHbl XamMka3, 3arsap,
caHax o, bartaamx, Xypa, KamepuitH HArTapLUnn
60noH cuctemuinH WIMH3YNAN Gartana. Map yrac,
TEXHONOMMWH canbapT epcenaeeH LIMPYYCH
2010 oHooc iPhone 4 6onoH Samsung Gal-
axy S 3arBapblH YTaCHYYAbIH XOOPOH, XXUHX3H3
yTraapaa epcerneeH 3XanCaH raXx xamk 60mHo.

TexXHOMNOrMMH  LUMHAYNAN, X3P3MN3rYMinH  Xycan
xaHanara 6onoH epcengeeHv yp  OyHA
X3parnaryauH yHaH4Y 6angan Gyypcaap GaiHa.
BpaHaniH yHOHY Gananbir GyypyynaxryiH Tyng,
TEXHOMOMMAH KOMMaHWyL, 3aX 333MMUI X3CAr4IaH,
CcermMeHTyyaaa TOXVMPCOH ByT33ra3aXYYHWIA
3areap, Au3aiH 033p aHxaapy 9axancaH banaar.
Tyxann6an, Apple komnaHuuinH iPhone yxaanar
yTacHbl XyBbg 2007 oHooc xwun 6yp 3arsapbir
WKMHAYN3H 1 6yTaargaxyyH raprax GaicaH Gon
2013 oHooc xung 2 6yTaargaxyyH (2013 ong 5C,
5S, 2014 oHg 6, 6 Plus, 2015 oHp 6S, 6S Plus),
2016 oHg 3 6yTaaraaxyyH (SE, 7, 7 Plus) 3ax
333N HUANYYNCaH 6arHa.

lap yTacHbl 3ax 3331 Hb OyT33argdXyyHWUN
aMmbaparnbiH Meurner 60rMHOCOXbIH X3pP33p C3Traf
XaHamX, YHaH4Y xaparnardy 6Gonrox acyyaan
TynramgcaH acyygasn siax apraryi MeH. TUAMaac
MoHronbIH HeXLena rap yTac XaparnaryauinH YHIHY
Gavipan 6ONOH C€aTran xaHaMXWAH xamaaparn
Baviraa acaxuir Toapyynax 30punroop cydanraa
XWX Y33X 3aWnLUryn Waapanararam oM.

2. CYOAITTAAHbBI APTA 3YH

Map yTac x3parmarygunH XyBbA Xydangad
aBantag Hb OpsHA Heneemx Gawraa 3cax,
OpaHA  XOparparyguH - CITran  XaHaMXUWH

TYBLUMH BOMOH YH3HY GaanbiH XO0pOHA eHaep
xamaapan 6anraa 3COXWMAr TOOQOPXOMIOX Hb
9HAXYY cydanraaHbl axIblH YHAC3H 30pWNro
6ans.

CypanraaHbl TYYBPUIH X3MX33r TOAOPXOMMOX
aprelr awwurnaH Toouoxod XamruiH Garagaa
271 rap yTac X3p3rnar4yvinr  xampyyrncaH
Banxag 3x ONOHMOTUIAr TeNeeriHe racaH yp AyH
rapcaH 6ereeq caHamcapryn TYyBpWWH apraap
YnaaH6aatap xotbiH 300 rap yTtac xaparnar4asc
cyfanraa ascaH. Xapunuaa  XonGooHbl
3oxuuyynax xopooHooc rapracaH 2016 OHbl
39XHUN Xarac >XWMWAH CTaTUCTUK M3A3IHIAC
Xapaxag rap yrtac xaparnaryvg 3'110°199 racaH
TOOH M333N3N4 YHO3CN3H TYYBPUAH X3MXKI3raa
TOOOPXOWNCOH. [ap yTtac  x3parnaryauiH
OHOBYTOM TYYBPUII COHrOXA00 CTaHAapT angaa
Hb & XyBb, UTrax nHtepsan 90 xyBb Garxaap
ToouooncoH 6onHo. AHxgary cyganraabl
M333N3NA AYH LWWHXWUNII3 Xuinxasa SPSS 21
NporpaMmbir almrnacaH.

CynanraaHg xampargcaH MpraguinH LWUHX
YyaHap

TyyBap cynanraaHg YnaaH6aartap XOoTblH TOBUNH
6 OYYPrMnH mprag xamparacaH 6ereep HacHbI
ByTuU33p Hb a4y y3Ban 51.6 xyBb Hb 16 - 25
XYPTANX HacHbl 3anyy4yya, 35.2 XyBb Hb 26 —
40 HacHbl Mprag, yNAacsH Xacar Hb 41-33c 43w
HacHbixaH ©GancaH Gerees HWWT cydanraaHg
xampargarcapiH 65.8 xyBb Hb amarTanuyyya 6ans.
YHOSCHUA CTaTUCTUKUAH XOPOOHOOC rapracaH
2016 oHbI CTAaTUCTMKWUIAH TOO BapumTaac xapaxap,
15-aac ga3w HacHbl npraguir 100 xyBb rax aB4
y3Ban 15-24 xypTanx HacHbIxaH 22.5 xyBb, 25-39
HacHbl uprag 37,8 xyBb, ynacaH 39.7 xysuur 40
BOMOH TYYH33C [33LL HACHbIXaH 333k Gannaa.
Tunmaac aHaxyy cyganraang 16-25 HacHbI
3anyycblH 6anp cyypb unyy TycrargcaH 60mnHo.
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XycHart 3. CyaanraaHp xamparaar4abiH Hac 60MoH XyMc

3. CYOANTAAHDbI YP AYH

CypanraaHg xamparacaH HUIAT npragnind 10 XyH
TYTMbIH 4 Hb Samsung KOMMaHWIAH rap yTacrawn,
meH 10 XyH TyTMbIH 4 Hb Apple KOMMaHWAH iP-
hone BGp3aHAMNAT alwMImMaaar Hb Xxaparaax banHa.
OH3 Hb BPIHAYYANIAH X3P3rNax AaccaH fainpan,
3arBap [u3aiiH, anbaH ecHbl Gopnyynar4abid
TOO HAM3raaX Gaiiraaran xon6ooToN oM.

HWAT rap yTacTtam WpraguiiH 90.6 xyBb Hb
yxaanar Oyloy [O2nraL3spad M3A3pAsT ytac
awumax 6anHa. YnacaH 9.4 XyBuur Nokia
Goron G-Mobile xaparnarumpa, Samsung 6pavHa
X3P3rNarYauiH 2 XyBb Hb 6ypayysk 6ams.

XycHarT 4. lap yTac X3p3rnar4yavitH OROOTUIH X3P3Irnax Gy# yTacHbl 6paHA,

HacHbI GYNraap (XyBUIAH XNUHI33p)

16 0.0

: 0.0 1.1
51.4 26.9 45.2 35.7 44 4 41.5
36.2 61.5 33.9 25.0 1.1 40.8

3.8 5.1 4.8 214 44 .4 7.4
4.8 5.1 1.3 7.1 0.0 6.4
1.0 0.0 0.0 0.0 0.0 0.4
0.0 0.0 0.0 3.6 0.0 0.4
1.9 0.0 3.2 3.6 0.0 1.8
100.0 100.0 100.0 100.0 100.0 100.0

CygnanraaHa XxamparacaH HUAT WpraguviH 82
XyBb Hb Samsung GONoH iPhone Gp3HAMAH
ytac  xaparnopar  Gereed  9Aredp  MProA
[apaarviiH yaaa ytac xyAanaaH asaxaaa aMap
BpaHAUNH yTac COHMPXOX Banraar acyyxag
Apple komnanuiH iPhone OpPaHAUNAH  YTCbIT
HUAT cyganraaHg oponuor4apbiH 67.8 xyBb Hb
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COHIOX33. COHMPXOMNTO Hb Samsung Op3HA
XaparnaryguiiH 58 XyBb  Hb, iPhone 6paHA
X3parnaryaniH 89.5 xyBb Hb japaarvviH ynaa iP-
hone Gp3HAMIMH yTChIr COHTOHO F3C3H XapuynTaac
xapaxag TyC GP3HAMMH YTChIr XyAaniaH asd
X3PArfaX COHMPXOM, XYCAM XaHAnarbiH TYBLIWH
eHpep Gaitraar xapyysok baiiHa.
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3ypar 2. Samsung 6onoH iPhone xaparnaryauith 6paHAa conux xycan (xysuap)

Samsung 40.5%

Samsung iPhone 58.1%

bycag 1.4%

XaMruiH canH rap yTacHbl GpaHOUIT UPraauiAH
64.3 xyBb Hb iPhone Gpanawir, 52 XxyBb Hb
Samsung 6paHaMIr Tyc Tyc H3pNacaH GaiiHa.
Haspx 2 6paHamnr 10 XyH TyTMbIH 5 GonoH 6
Hb XaMrMinH cavH 6paHa rax y3ax 6Gairaa Hb
Bycnaacaa eHgep y3yynanTTai bancaH xaami y
3H3 Hb XaHranTTan calH racaH yr GuL om.

Xaparnaryna OfOOrMNH  X3parnax Oy
yTcaHaaa AyHaxkaap 75.5 XyBUMH  CaTran
XaHamxTan 6awncaH 6ereeg iPhone 6panHa
X3P3rNaryauiH CaTran xaHamX XaMruiH eHaep

rap

XycHarT 3. Map ytac xap3arnary 6a c3Tran xaHaMXuiH xamaaparn

Samsung 9.2%

iPhone iPhone 89.5%

1.3%

bycan

Oyloy apudmeTvk ayHOoax ya3yynanTtasp 82.4
XyBbTan 6ans. Togpyynban, HUiT iPhone ytacraii
npraauinH 70 xXyBb Hb 80-aac 433LU XYBUIH CITTan
XaHamxTan 6angar Hb cyganraaHbl yp OYHra3c
xapargcaH. CaTtran xaHaMXuiH TyBLUMH OpaHa
OypT xapunuaH agunryi 6aiicaH 6ereeq ayHaax
XyBMac xapaxag Xxaparnar4yasag OA40OrMMHX00C
unyy cawH 6yTa3araaxyyH cadan 6onroson
uaawmna 6paHA conux maragnantanr xapyymk
6arHa.

lap yTtac XxymanpgaH aBaxag XamruiH
Heneenaer Xy4unH 3yWnc Hb OyTa3rgaxyyHun

ron

YHAOC3H LLUMHX YaHapTaun xon6ooTou
Y3yynanTyya 60noH 6yTaaraaxyyHUi YH3 OpCOH
6on 6paHAUAH Y3YYNANTUAT TIPrYYH 33IDKUHA,
TaBbAarry racoH COHMPXONTOW Yp AYH rapcad
oM. TUIMI3C X3PIArNArYannH UX3BYNIH COHIOH
xaparnax 6yn Samsung, iPhone O6p3aHaWIAH
ytac Hb 6paHaounH xy4utan Ganmpan raxascal
unyy 4YaHap 60MNOH X3p3rnNaryaunH xaparuaaHa
HWALC3H OYT33raaxyyH4 roOnfoH aHxaapcad

Hb earee 6oprnyynant, 3panTasapsd A3NXWAA
Tapryynax 6paHayya 6onoxon Hb HENeemkas.
XaoparnaryaunH erceH yHanraar 1 - 4 racaH
TOOH yTrag LWMWIDKYYN3H ron4y yTrbir rapracaH
6ereen xamruiiH 6ara yTra Hb rap yTCbIr COHIOH
XygangaH asaxaj XaMrMH UX  Heneenper
Bonoxbir

a4y _xon6orgnoop Hb 3paMBanaH

XYCH3rTaap xapyynaes. [ap yTac xyaangad
XyoangaH asaxaf, Heneenex XyYuvH 3yWNCUiH
acyynrblH Hangaptan 6auanbir KpoHbaxbiH
Anbgba KO3IMUUMEHT alumrnaH  TOOLCOH.
AcyynrblH HanaBapTan 6ananbiH KO3hULMEHT
0.7 rapcaH Tyn rap ytcaHg Heneenery Xy4uH
3YWNCUIAr UNpYynax yr acyynryyabir cyaanraadg
X3parnax 6ONOMXTON I3 Y3C3H.

lap yTtac xymangaH aBaxag Heneernger
y3yynantyyauir 6paHg 6a 6ycan Xy4mH 3ynncuiH
AyHOQX yTratal xapbuyynaxag TeaunneH
Anraa rapaaryn. Tyxawn6an, Op3HAWMWH H3p
1.69 6ancaH 6on 6ycag 11 Xy4uH 3YyUNCUIAH
AyHaax ytra 1.72 6ancaH. OH3 Hb 6PIHAUINH HIP
XyaannaH asantaHg TUAM 4 UX Heneenaerrymr
xapyymx 6auraa om.
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XycHarT 4. Map yTac xyaanaaH aBaxag Heneenpger Xy4vH 3ynnc

61

13 1.33

210 68 14 1 1.34
187 92 13 2 1.44
198 70 17 1 1.46
171 100 23 3 1.52
172 96 19 8 1.54
131 127 33 4 1.69
143 106 41 6 1.70
108 125 46 16 1.90
103 97 62 32 2.08

73 110 69 44 2.28

62 120 71 39 2129

iPhone ©paHO X3parnardauiiH XyBbj, XaMIUH
yyxan yayynantyyasa kamep 6artaamx, Xy4uH
yapan; 6atepen, LaHar 6apux xyrauaa; Cyrmkaad
Gapyx uaaBap; ©Hre Y3dMX, 3arBap Au3aiH;
yHo Tapud opcoH 6on Samsung OpaHANIH
XaparnaryauiiH  xyebz, Gatepen, L3Har Hapux
xyrauaa; kamep, Gartaamx, Xy4uH dapan;
cymka3 Gapux vagBap; YH3 Tapud; 3apx oyn
raspblH HanaBapTav 6anaan racaH y3yynantyya
XyOangaH aBaxaj XamruiH vx Hemee ysyynasr
raXx y3caH b6anHa.

HwinT cypanraaHg xamparacad npraguini 20.1
XyBb Hb CYYJMIAH 3 WM Har 4 yaaa xaparnax
Gyit yTcaa convoryi Gon 20.4 xyBb Hb 1 ynaa,
30.4 xyBb Hb 2 yaaa, 29.1 xyBb Hb 3 DBOMOH
TYYH33C A93W ydaa rap yrcaa smap  Hor
Gaiignaap ConbCOH rax xapuyncaH. lap yTacHbl

OPOHAUMAH YHIHY Bananbir XaMXxmMxaad CYYITMIAH
3 KMNQ HAOreac [f[33Ww yaaa yrcaa CoMbCOH
VProgvuinH XyBb[ 36BX6H 1 Gp3HAWMUT COHIOH
XygangaH aBcaH xaparnardui Hb 38.0 xyBbTaw
rapcaH. BpaHAWAH YHAHY Gananbir Toapyynax
30pPUNTOOp 8epUNH X3parnax Byn BpaHanIr onp
[OTHBLIXO0 XYMYYCT XydangaH asaxbil caHan
Gonrox acaxuir acyyxag 22.1 xyBb Hb caHan
BONrOHO rIX XapuyrcaH.

OepuitH xapamax Oaitraa GpaHAWIAr 6ycoan
caHan 6onrox Gaisan TyxaniH 6paHAdL CITran
xaHamkTain Oaiiraar wnapxuinger.  CaTran
XaHaMX Hb arb HacHbIXxaH4 wunyy eHaep
Gairaar xapaxag 21 — 25 HacHbIxaH XaMrumH
eHnep 6GaiicaH. COHMPXOMTOW Hb 3H3 HAaCHbI
3anyydyyabiH 65.9 xyBb Hb iPhone GpaHanH
rap yrac xaparnarung 6ams.

XycHarT 5. OR0OrMH X3parnax Gaitraa ytacHbl 6paHauir 6ycaan xyaanaaH

aBaxbIr caHan 60Mnrox Hb HacHaac xamaapy 6auraa 3cax

100.0

23.0 7.9 0.7
30.8 29.2 18.5 15.4 6.2 100.0
38.5 20.5 244 10.3 6.4 100.0
35.6 28.5 224 10.2 3.4 100.0

CynanraaHaac xapaxaf CYYNWAH 3 Xung Har
WPraH OyHmkaap 2 yaaa yTcaa COnbCOH FIC3H
Yp AyH rapcaH. YTac conux Too HAMIrA3X Tycam
GpaHaniAH yHaHY Gaipan Garacd 6Gaiiraa Hb
OYTI3rAdXYYHUA YHACOH LUMHX YaHap 6onox
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HaTepei, U3HAr Gapux xyrauaa, Kkamep, Xy4uH
yapan, cyipkea Gapwx uyapan 3aprunr baiiHra
cabKkpyynax XycanTain xonbooTon oM.
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XycHarT 6. lap yTcaa conbcoH 60M0H eep 6paHA COHFOCOH XamaapribiH XyBUIAH XUH

A
il !t;im‘

100.0

100.0

25.6 74.4 0.0 100.0
14.8 81.5 3.7 100.0
5.9 82.3 11.8 100.0
38.0 60.7 1.3 100.0

3 KWUN33C 433 XyraLlaaraap rap yTcaa Xaparnax
Ganraa wvpraguiH XxyBbA rap yTcaa ©eepurneH
Conux xycan eHaep bGauraa Hb cyaanraaHaac
XaparacaH. lap yrcaa WwuHa4naH eep4nex 6oaon
HWUAT X3P3rNaryauMnH Tanaac unyy xyeba 6avipar
Hb TEXHOMOMMMH LUMH3YNANTAN XonbooTonroop
XaMrMinH CYYNUINH 3areapbir X3parnaX COHUPXON
GonoH uar yeacas xoupoxryit Gaiix XycanTaii
Ganraaraap unapxuimk 6onox oM. ©epuitH
Xxaparnax Oy rap yTtacHbl 6paHA33 conux
xycan 50-nac 6ara xyBbTaw y3yynanT Hb TUIAM
Y aHxaapan TaTax y3yynant 6uw oM. Yuup Hb

XycHarT 7. Xaparnax 6yn 6paHa 60noH 6paHA33 CONNX COHUPXIbIH XYBUIAH XUH

HTC 6onoH 6ycap OpaHouiiH yTac awwmrnax
Ganraa xaparnaryavinH TOO HWUWUT cyganraaHg
XampargarcabiH epaee 3 xXyBUWr 33ammk bancaH.
CoHupxonTo Hb OpP3HAWUIAH CITraN  XaHaMx
XamruinH eHaep 6ytoy 82.4 xyseran GaiicaH iP-
hone xaparnaryguMiH yTcaa eepuynieH LUMHIYNaX
Xycan xaHanara Hb 58.8 xyBbran yp AyH
rapcaH Hb X3parnax banraa ytac Hb X3parusa
Laapanarsir xaHrax 6airaa 4 4aHap, 3arsapbir
camxpyynax gang xycan Hyyracaap 6anpar rax
y33x 6onoxoop 6arHa.

66.7 100.0

60.7 39.3 100.0
58.8 41.2 100.0
571 42.9 100.0
66.7 33.3 100.0
100.0 0.0 100.0
100.0 0.0 100.0
33.3 66.7 100.0
59.4 40.6 100.0

CyynuinH 3 xung eepuiiH xaparnax Oyn yTcaa
OrT conbx Hanraaryn 60M0H Har ygaa conuxaoo
iPhone ©paHa xaparnax 6GaicaH ToXxuongon
bycan 6paHaYyATaN XapblUyynaxan XapbLaHryil
eHaep XxyBbran GavicaH. ©epeep xanban, iP-

hone OpaHO  X3parnaryauH  YHAHY Oanpan
Bycaaacaa wnyy 6ariHa rax xarmk 6onHo. XapwH
X0ép 6ONOH TYyH33C 433 yAaa yTcaa COMbCOH
X3parnaryauiH - XyBba, Samsung  GpaHaniir
COHrocoH 6anraa Hb COHMpXon TaTax Gainaa.

59




R

MoHz2011bIH XyH aMbIH CamayyIl [yeaap (470) 27, 2017

XycHarT 8. OQ00OruiH X3p3arnax Gaiiraa 6paHA GOMOH CYYNUIAH 3 Xunna yTcaa CONbCOH
6ananbIH XxamaapbiH XyBUAH XUH

1.1 2.6 0.0 0.0 1.1
48.3 48.7 46.2 52.9 415
37.9 35.9 42.3 23.5 40.8

4.6 7.7 0.0 5.9 4.7

6.9 2.6 11.5 11.8 6.4

0.0 0.0 0.0 59 0.4

0.0 0.0 0.0 0.0 0.4

2 2.6 0.0 0.0 2.1

100.0 100.0 100.0  100.0 100.0

Map yTac X3parnar4auinH OOOOTUIAH  CITran
xaHamMk 60MoH rap yTcaa Conmx xyCcasn COHUPXITbIH
TYBLUHUA KOPPENALMAH koacppuumeHt Hb 0,9
Gyloy Mall Xy4TaK xamaapanTai ©6onoxbir

xapyyrmk 6aiHa. ©epeep xan6an, xaparnax oy
yTcaHaaa CaTran XaHamkuiH TYBLUMH eHaep
Gaiix Tycam OAOOTMAH X3PIrNIX Gavraa rap
yTcaa Conmx Xycan COHUPXOI Hb 6ara 6anHa.

XycHart 9. lap yTac X3p3rnaryaunH caTran XxaHamx GONOH 0100 X3P3rnax oyn

rap yrcaa conux XyC3J1 XOOpPOH

AblH XamaapnbiH XyBMﬁH XWUH

775 69.6 58.5 59.4 55.6 37.9 58.5
30.0 225 304 415 406 444 62.1 41.5
100.0  100.0 100.0 100.0 100.0 100.0 100.0 100.0

X3parnaryauitH caTran xaHamx smap Haixaac
YN Xamaap4 eepwiiH X3parnax Oyn rap ytcaa
@OPUNeH LUMHAUMAX XYCAN Tanaac A33W XyBb/
Hb ©Oanpar Oereen 3H3 Hb By TIrA3XYYHUM
LIVHAYN3M, MHHOBALWM BOMOH X3parnarianiH uar
YETIMraa Xern HUAIYYN3H anxax, Bycnaac aaanx
xaparnax Oaiiraa 3ynnaspad AyTaxryh rac3H
XYCaMTai1 Xon6ooToi toMm.

4. OYTHINT

OHaxyy CydanraaHbl ron 30punro He Op3Hg
X3p3rnaryavinH caTran xaHamx GP3aHANNAH YHIHY
6angang xap HeneenarMnr To4opPXonunox, MeH
OyToaraaxyyH XydanpgaH asaxag OpaHanIH
HIp XyHA Bycal Xy4uH 3YWNTai xapbLlyynaxai
Xap  HemneeTaWr  AMNUpUK cypanraaraap
TOAOPXONOXbIT 30PbCOH.

MoHronz rap yrac Xaparnardaunt 81.9 xyBb
ub iPhone 6onoH Samsung OpaHAMAH rap
ytac xaparnegar ©6on ganxuig rap yrac
X3parnaryavii epaee 34.9 xyBb Hb A33pX X0EP
BpaHanNr Xaparnax taiHa.

Cy,qanraaHb] VP [YHA X3parmar4auiH catran
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xaHamX AyHmxaap 75.5 XyBb GaincaH 6a iP-
hone 6paHANIH xaparnarq,umﬁH COTran XaHamx
xaMruiii  engep 6yiy 82.4 xyBbrai HawncaH.
XaparnarygunH - rap - yrcaa - conux Xycan,
COHUPXOI Hb CaTran XaHaMXXWIH TYBLUMHT3N Hb
MX39X9H xamaapanTai GancaH 6a ytcaa conux
COHMPXONTON HUAT OpOLOTYAbBIH 67.8 xyBb Hb
iPhone Gp3aHOMIAT COHTOCOH Hb aHxaaparn Tatax
bannaa.

Map yTtac xydanpaH asaxaj Xaparnaryung
6paHaunr byc BYToarAaxXyyHun YaHap, YHACSH
Y3YYJI3NT, YH3 33p3ar XY4uH 3YUNCUIAr YyxanynaH
apy y3gar 6onox Hb cyaanraabl COHUPXOSTON
VP AYHryyauinH Har Gannaa. ©epeep xanban,
XydangaH aBantaHi Heneenex BonomxTon 12
XY4YUH 3YMNC33C GpaHauAr Yyxanynax banpan
[eHrex 7-pT 9paMONArAcaH Hb Taamarnanaac
UX33X3H [00ryyp Yp AyH 6ane.

[Janxuig rap yTacHsbl BpaHAMIH YHIHY GanasibiH
TYBLUMH XUMI3C XuUNA Byypy Oanraa Hb
TEexHOMOrMiAH canbapbiH acap XypATan Xenkun
6OMOH 3aX 393MMIAH XaTyy LUMPYYH 6PCONASeHTIN
Wwyya XonbooTow oM. XaparnaryunH  CaTran




MoHzorbiH XyH aMbiH camayyi

XaHaMXuiH AyHOaX TyBWWH 75.5 xyBbTan baliraa
Hb Uaawug LWWHS, Wnyy cavH OGyTaargaxyyH
rapy uvpBan XyAangaH aeax fnang Xycan
Hyyroax Oanraar xapyymk GaiiHa. Xaguiraap
X3p3rnar4gnMinH catran xaHamx 6onoH 6paHaag
YH3HY GananbiH XOOpPOHA LuyramaH xamaapan
Gavparryn rax y3asr 4 MoHron xaparnaryauiH
XyBb/l 34r33p X0E€p Y3YYNanTuiH X0OpoHA Mall
Xy4Ta xamaapan 6aviraa Hb cyganraaHaac
XapargcaH om.
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